Sustainability
Report
2021

Table of Contents

1- Adium Sustainability
2- Materialities
3- Our Company

5- Corporate Governance
5.1. Corporate Policies

5.2. Lean Management

3.1. Who We Are

5.3. Business Ethics

3.4. Vision and Purpose

5.5. Medical Alliance

3.6. 2021 Figures

5.7. Product Quality and Safety

3.2. Our Products
3.5. Values

4- COVID Management

5.4. Diversity as a Strength

5.6. Safe Clinical Trials
5.8. Supply Chain Management

6- Environment
6.1. EHS Policy

6.2. Environmental Aspects of the Operation
6.3. Waste Management

6.4. Energy Sustainability

6.5. Responsible Water Management

7- Social Impact
7.1. Focus on the Patient
7.2. Our Employees

7.3. Working with the Community

8- Sustainable Development Goals

1

Adium
Sustainability

Adium Sustainability
2020 has passed and 2021 has continued with the
pandemic and its consequent changes in
commerce, labor, education and in all our social
dynamics. What was new a year earlier, has
become normal.
Patricio Rodríguez
CEO

The region continued to be hit, with a slow
recovery and in some cases with a worsening
crisis, with higher numbers of infections than
during the previous year. In this scenario, when the
community's wellbeing was compromised, health
systems in many cases collapsed and economies
were affected, it is when our role as a leading
company in the region and our purpose become
more important, when everything that we have
built can make a greater difference for the good of
our communities.

In 2021, we doubled down on efforts, produced more units,
created more jobs, got new launches into the market,
strategic alliances, and investments throughout the region.
We continue training doctors, launching new initiatives for
our collaborators and new actions with our neighbors. We
improve our environmental performance, work with our
teams and generate new structures to continue supplying
innovative treatments.
That is our sense of Sustainability, it is to assume our role in
the region as a leading company, making a difference in what
we are good at reaching innovative treatments in order to
improve the quality of life of the inhabitants of Latin America,
and at the same time, protecting to the environment and
supporting our community when it needs us.
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Materialities

This assessment was based on the
SASB Guidelines and the GRI Standards.

Environment
Governance

Diversity and
Equality

Safety of
Participants in
Clinical Trials
Relationship with
the Community

Importance for our stakeholders

We detected the issues that are a
priority for our stakeholders and our
business, so as to implement projects
that have a high impact on operations,
but also on our community, the
environment and our employees.

HIGH

Materiality Matrix

CSR

Occupational
Health and Safety

Waste
Management
Efficiency in
the Use of Water
and Energy

Product Quality
and Safety
Patient’s
Wellbeing
Access to
Products
Business Ethics

Talent Retention

Supply Chain
Management

Social (Employees and Community)

MEDIUM

Bisiness Impact

HIGH
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Our
Company

¿Who We Are?
We are a pharmaceutical company

present in 17 countries in Latin America

and the Caribbean.

More than 5700 employees work for our
company.
We have 5 production centers (Argentina,
Brasil, México, Paraguay y Uruguay) and a

logistics center in Montevideo, Uruguay.

Also, we have established partnerships
with pharmaceutical and biotechnology
companies worldwide, including Alexion,
Astellas, Amgen, BMS, Beigene, and
Seagen.

+5700 employees
5 pharmaceutical plants
Headquarters (Uruguay)
Logistic hub (Uruguay)

Our Portfolio and Main Licenses
Main
Licences

Main
Brands

Vision & Purpose

Vision

To be the leading pharmaceutical
company in Latin America, where

Purpose

To improve the quality of life of
the population in Latin

our employees have unlimited

America, providing doctors

development and growth

and patients in the region with

and patients with quality and

innovative treatments for

opportunities, providing physicians
innovative treatments, contributing
to the communities where the
company is present.

access to new effective and
their diseases.

To develop our vision, we must focus on how to do it. There is where our greatest competitive
advantage lies: our culture and how we conduct our daily work, and this culture shows in our values.

Values

Integrity

Commitment

both our success and mistakes. We

company, and the company’s

discourse.

Passion

Adaptability to Change

We are honest and responsible for

treat our employees, customers,

We are proud to be working in this

success is our success.

Transparency

We act according to our beliefs and

suppliers and the community at large
with dignity and respect.

Proactivity

We get involved and make things

happen. We seek new and better ways
of doing things by avoiding
bureaucratic solutions. We promote

simple and efficient processes and

relationships.

We enjoy new challenges and are

always ready to facing them and

overcoming obstacles. We share and
spread this feeling to others.

We adapt our own behavior to

achieve our objectives when new
challenges, difficulties or context

changes arise. We understand and
value different perspectives and

points of view.
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2021 in Figures

+89Mill
45

New
releases

Units
produced

6

New
licensors

+5.700
employees

+200
+70

CSR initiatives
at subsidiaries

14.34

Days lost due
to accidents in
200,000 hours
worked

0

Fatalities

121,7

Kg of solid waste per 10
thousand units produced

Contractors

332

Days lost
due to
accidents

47

Kg of solid waste
recycled per 10 thousand
units produced

169Mill
MJ of consumed
energy

0.73

Accidents
every 200,000
hours worked

114Mil
M3 of water
used

+38%
Recycled
waste

1.28

Liters of water
per unit
produced

1.89

MJ per unit
produced
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COVID
Management

COVID Management
During 2021, COVID Management continued, aiming at:
Protecting the health of our employees;
Continuing our operations, not leaving markets short-handed
and keeping our quality standards in both products and customer
service.
EHS and HR worked together to continuously monitor the
evolution of the pandemic, and the adaptation of all implemented
protocols, communication campaigns, follow-up with employees,
and dispelling any doubts.
Statistics on the evolution of the disease were kept and work was
done with the medical areas to monitor and design containment
and prevention measures in the factories.
Work continued in bubbles in face-to-face operations, prioritizing
and providing all resources necessary for working from home in all
areas where work dynamics allowed for it, providing
transportation to employees working at production centers and
offices, in order to avoid exposure on public transportation.

Regulations on social distancing, respiratory protection, and
campaigns on correct hand disinfection were kept, and the
disinfection of common areas increased.
Information was provided on the COVID vaccines available, and all
production centers organized influenza vaccination campaigns.
During 2021, 1240 new employees entered the company. All
recruitment processes were carried out remotely and most
employees entered, received their training and worked during the
first few months remotely, which was challenging for all sectors.
As a result of this, throughout 2021, it was not only possible to
avoid internal foci and maintain operations, but to manufacture
30% more units than the previous year, obtain six new licenses, and
release 45 new products in different countries in the region, not
only creating new jobs, but also new structures.
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Corporate
Governance

Processes and internal control
as the basis for orderly growth
In 2019, Adium’s Board of Directors decided to create the Process
Coordination Department under the Financial Area, with the main
objective of standardizing processes, focusing, firstly, on
establishing a framework of policies and guidelines on key
company processes as guidelines for the decision-making of
subsidiaries, and then to continue with the task of standardizing
processes, taking into consideration each subsidiary’s particular
needs.
The company has always been focused on further deepening the
standardization of processes and a new challenge is posed to
strengthen internal controls. To this end, in 2021, the Corporate
Management of Processes and Internal Control was created,
depending directly on the CFO, providing a key reporting channel
within Adium’s organizational chart.
With this new Management, the structure is split in two: Processes
and Internal Control. The latter has as main objective the design
and implementation of key controls on the main processes that
ensure the integrity and accuracy of the financial information used

for decision-making as well as to prepare reports to the different
stakeholders.
Currently, all Adiun LATAM areas have a compliance objective
related to the alignment of each subsidiary to the needs of
Processes and Internal Control, demonstrating once again the
importance and commitment of Adium regarding the
standardization of processes and strengthening of the internal
control environment.

Lean Management as a way of working
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By the end of 2020, a 3-years route was defined for the
company's operations, reducing 50% of lead time and 20% of
expenses (3 – 50 – 20). This improvement process is based on
our values and leadership model. Our leaders drive change and
motivate others to improve.
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Lean Management as a way of working
Our work involves the constant search for improving our processes, so our products quickly and efficiently reach those who need them.
In 2019, work began at the operations level on a Corporate Operational Excellence Management Model (GEO), aiming at optimizing the
entire chain: from the entry of raw materials to the release of the product to the subsidiary.
This model is built on the basis of a structure of routines and
tools at the different levels of the organizational chart (Plant
Management / Areas-Sector / Tools-Practices) that are
interrelated in order to comply with objectives and get
results in an aligned and focused manner.
From this route (3-50-20), (Hoshin) objectives are defined
with follow-up at plant management level in (Obeya and
Asakai) instances, which in turn are fed by each area-sector
(Check-In, Initial Pre-Conditioning and 5 Min Talk).
A set of improvement tools and practices (5S, Standardized
Work, Work Instruction, SMED, A3, Kaizen Process, GW, PO)
are defined.

Lean Management as a way of working
By the end of 2019, a Master Plan was designed for the implementation of the model, taking into account
education and training of new GEO leaders in the different processes of production centers and the
Logistics Operations Management.
In 2020, the first part of this Plan was implemented, with the launch of GEO for three production centers
(Argentina, Paraguay y Uruguay). In these plants, eight leaders from the different areas were defined (more
than 2,500 hours were spent in training and coaching). A structure of routines and indicators throughout
the organizational chart was created, which helped to fulfill and follow up objectives.
In order to carry out this implementation harmoniously and at corporate level, a new structure was created.
In January 2020, the role of the Corporate Operational Excellence (OPEX) Manager was created and in
2021 the OPEX structure was created at each production center.
Continuing with this Planning, during 2021 the process began in our production center in Brazil, training
five leaders and seven more leaders in HQ Planning.
In parallel, fifteen leaders were trained, as well as the extrapolation of the model to operations in
production centers in Argentina, Paraguay y Uruguay, totaling fifty-one leaders trained as of December
2021.

Business ethics
At Adium doing the right thing is central to our mission to serve

patients. Doing the right thing means truly living by Adium´s values.

Our business is built on our commitment to integrity and

compliance, which our employees demonstrate every day.

Compliance Governance
Our ethical culture starts at the highest leadership levels and is

integrated at every level of our business. Adium has created a
compliance governance structure to ensure a company-wide
commitment to compliance.
The Corporate Compliance Committee (CCC) of the Board of

Directors has ultimate oversight for the company’s compliance
program. The Chief Compliance Officer, who reports directly to

Adium’s Chairman and CEO, oversees the ongoing operations of
the company’s compliance program and reports on the

effectiveness of the program to the CCC.

Supporting and Reinforcing
Our Compliance Culture
Adium provides a framework for the successful implementation of

its compliance program based on core elements, such as a

designated Compliance Officer and Compliance Committee, written
policies and procedures, and providing effective training and

education.

These tenets are put into action through Adium’s Code of Conduct,

Business Conduct Hotline, and training courses, Adium’s compliance

policies on Anti-Corruption, Interactions with HCPs, Anti-Trust, as
well as dedicated compliance professionals, internal monitoring and

auditing and investigating detected problems, undertaking

corrective actions and applying disciplinary measures where

appropriate.

Business ethics
Promoting Ethical Business Practices
At Adium, we understand that promoting a culture of compliance and ethical

operations is a continuous process. In addition to our Policies, Practices and

Disclosures, we implement a range of activities and programs to promote

ethical business practices.

In 2021, highlights of those activities included:
• Code of Ethics, Interactions with HCPs, Anti-Corruption and Anti-Trust

policies training completion by 100% of staff.

• Training and monitoring selected subcontractors in Compliance matters.
• Internal communications on business ethics, through the company´s Somos+

portal.

• Multiple compliance workshops on specific topics.
These activities serve to reinforce Adium’s commitment to operating in a

compliant and ethical manner.

Diversity as a Strength
In its Code of Ethics, Adium undertakes to offer equal

employment opportunities, not allowing any

discrimination and/or harassment of applicants or

employees based on their race, skin color, religion,
nationality, sex, age, sexual orientation, disability, or
any other condition covered by local laws and

regulations.

Distribution
by Sex
Male

46,5%
53,5%

Female

To access job opportunities offered by the company,

1%

applicants must be competent and show a good

performance in the duties to be fulfilled. It is the

10%

company's duty to provide all necessary resources to

persons with disabilities.

Distribution
by Age

16%

31%
41%

Medical Affairs Area
As a regional healthcare company and a major global licensing partner, we are committed to promoting health and providing
innovative treatments to both the medical community and patients in Latin America.
The vision of Medical Affairs as an area within the company is to be a protagonist, as business partners, of cultural
transformation, consolidating Medical Affairs as a strategic pillar in medical-scientific management, contributing to
sustained growth and compliance with the company's goals.

Diffusion of data and innovative
educational platforms

Corporate leadership
specially with health
authorities

Communications and change
of behavior

Agility and adaptability to
support health care challenges

Comprehensive evidence of
Excellence Centers, KOLs
and PAGs – LATAM

Scientific competitive
intelligence

Support to market access
and real-world evidence

Medical Affairs Area
The main objective of the Medical Affairs area is to promote scientific medical excellence in
Pharmacovigilance and Compliance, supporting standards and best clinical practices, in order
to maintain the company’s leadership in the therapeutic areas in which we are present.
We strongly believe in empowering patients through information that will help them
become active participants in their own health. We work on disease awareness by
collaborating with Patient Associations.

Medical Affairs Structure
The Medical Affairs structure is present at all
stages of our product cycle and is fully
operational throughout Latin America.

We have qualified medical professionals and medical teams
focused on specialized therapeutic areas.
Rare Diseases Medical Team, Oncology, Oncohematology,
Neurosciences, and Diabetes.
Medical Information Center of all marked products, able to
provide service to all corporate areas, as well as to HCPs.

Medical Affairs Area
Medical Affairs Area Services
We provide the possibility of treating patients with drugs in preapproval stages, in accordance with the laws and regulations in
force in each country, using strategies such as prescription
import (PPN) and donations (compassionate use, expanded
access programs). Regardless of the design used, the spirit of
this strategy is to provide therapy for the direct benefit of our
patients' health.
We also have patient support programs in different therapeutic
areas with the sole objective of providing added value to
patients, as well as responding to diagnostic or therapeutic
needs.

MSLs Team
Adium has strongly committed on the role of MSLs. MSLs play a
fundamental role in demonstrating the value of the medical area
to the medical community, regulatory authorities, payers,

patient associations, and others. They contribute with external
and internal experts to product strategy. They help to raise
awareness and understanding of new molecules and/or
indications, through medical and scientific education for
stakeholders.
They get information from the health system and disease
ecosystem, reaching more patients and more effective releases
(patient journey, etc.) and generate real-world clinical evidence
(RWE) with potential for market access and regulatory areas.
They have a 360° vision of interactions with all parties involved
in the health system.

Safety of Participants in Clinical Trials
Aiming at offering quality drugs, the company makes large
investments in clinical trials to demonstrate the safety and efficacy
of our products.
Our Quality System ensures that all tasks related to conducting
studies comply with the guidelines of the Declaration of Ethical
Principles for Medical Research in Human Beings of the World
Medical Association (WMA), the International Conference on
Harmonization (ICH) Good Clinical Practice Guidelines, and the
provisions of each regulatory authority in the countries in which they
are carried out (ANMAT, ANVISA, COFEPRIS, INVIMA, ISP).
The Quality System includes Standard Operating Procedures
(SOPs) that guide training activities, third-party audits, study
monitoring, essential documents included in the study master file,
transportation of product samples and biological fluids, preparation
of documents and reports and amendments thereto, among others.
Studies are conducted by certified Contract Research Organizations
(CROs) that receive periodic audits from the company's Quality

Assurance team. CROs should have appropriate professionals and
resources to protect the safety of participants and the quality of the
research.
Each clinical trial is conducted based on a protocol that is reviewed
and approved by an independent Ethics Committee and local
authorities. The study plan defines the criteria for the inclusion of
participants, the schedule of tests and procedures, the
pharmaceutical products and doses to be administered, the duration
of the trial, and the required follow-up. The protocol also details the
information to be collected and the statistical treatment to be used
against the resulting data.
All study procedures and documents are supervised by company or
contracted personnel to ensure adherence to the protocol and the
integrity of the data collected.
Monitors place particular emphasis on the informed consent
process. Each volunteer should receive a clear and detailed
explanation from the principal investigator of the objectives of the
trial, the trial procedures, his or her rights as a participant, and the
risks assumed in participating.

Product Quality and Safety
Quality throughout the
Product’s Shelf-Life
Adium has a Quality Assurance Policy from which Corporate
Guidelines are derived, in order to approve good practices and to
ensure the integrity of the product throughout its shelf-life and its
correct disposal afterwards.
A Compliance Team allows us to be at the forefront of regulatory
compliance and industry trends.
Our Management System is audited by the health authorities of
the countries where our products are marketed, and the
licensees, who rely on us to condition, distribute and market their
products.

Product Quality and Safety
Quality Claims

Pharmacovigilance Events

Adium is committed to addressing, investigating and responding to
all claims filed by patients, HCPs and commercial customers.

Pharmacovigilance is a fundamental tool for patient safety.
Therefore, clear processes, activities and procedures define the
Pharmacovigilance System within the organization, aiming at
keeping updated the drugs’ risk profile.

For this purpose, there are Corporate Guidelines and SOPs that
define the critical aspects of this process, from the proper receipt of
the claim to the investigation and response to the claimant. This
allows us to immediately address quality claims, investigate their
causes, and establish the improvements to be made to the
associated production processes.
The claim receipt and response procedure is part of the formal GMP
training of all company subsidiaries. Similarly, mock claims are
routinely conducted to detect improvement points and ensure a
quality service to patients.

The System’s mission is to:
- comply with local regulatory PV and licensors’ requirements;
- be a step ahead of requests from Latin American regulatory
agencies, and aligned with EMA and USFDA guidelines on Good
Pharmacovigilance Practices; and
- coordinate with all stakeholders (internal and external) to add value
and contribute to the business, focused on the safety of patients.
The Pharmacovigilance Department has a dedicated staff structure,
made up of specifically trained health professionals who are part of
the Corporate Medical Department.

Product Quality and Safety
Additionally, each country where the company's products are
marketed has a Pharmacovigilance Manager and its corresponding
alternate, both health professionals. They coordinate the
Pharmacovigilance System locally following Corporate Guidelines
and in compliance with local laws.
The Pharmacovigilance System is based on a documentary system
that incorporates the guidelines of Good Pharmacovigilance
Practices, as well as the agreements and commitments made with
licensors, and the regulations in force.

Market Recall
There is a pre-established system whereby all products marketed by
the company may be seized in the event of well-founded reasons to
withdraw them from the market. This system allows the rapid
receipt, investigation and action to resolve incidents.
There are defined and approved corporate policies for managing
market recalls, as well as SOPs in each of the territories where the
company operates, in order to ensure the process’ effectiveness and

correct reporting. SOPs cover all units distributed, including medical
samples.
A Recall Committee has been defined locally in each subsidiary as
the body responsible for conducting the investigation and taking
appropriate action in any event related to this matter.
Corrective actions on the recall process are defined based on the
performance of documented simulations at least once a year. The
effectiveness of the recall process is assessed and checked.
Market recall is a key indicator of the company's management
system, which is monitored on a quarterly basis for each of the
subsidiaries and manufacturing centers.

Product Quality and Safety
Returned Products
The company has established a policy to ensure the treatment of
finished products returned to their production centers and
subsidiaries, in order to avoid the re-entry into the commercial
circuit of drugs that have suffered alterations or have modified their
quality, safety and/or efficacy. This includes finished products for
sale and medical samples.
There are corporate guidelines as well as SOPs in place in each of
the territories where the company operates, in order to ensure the
process’ effectiveness and correct reporting.
The return of market units is an indicator of the Management
System that is assessed, as well as their causes and relationship
with the number of products manufactured or marketed, as the
case may be. This indicator is reported on a quarterly basis.

The company has established a methodology for the management
of destruction and final disposal of active raw materials, excipients,
primary and secondary packaging materials, semi-processed
products and finished products for marketing, medical samples,
retention samples, and stability samples.
All materials to be destroyed are verified through a formal process
of approval of the destruction by the Quality Assurance and/or EHS
Manager. Records are kept available, together with the certificate
of destruction, clearly indicating the destroyed product, batch
number, quantity destroyed and date of destruction, thus allowing
batch traceability and the actual quantities destroyed.
In accordance with local laws, the presence of a notary public or
health verifier may be required for the preparation of the relevant
records.
In the case of psychotropic or narcotic products, the company has
the appropriate authorizations to perform such operations.

Product Quality and Safety
Counterfeit Products
The company has established a policy that defines the steps to be
taken from the detection of a suspected product. Based on this
policy, each subsidiary defines its corresponding procedures taking
into consideration their particular aspects.
A suspected product alert may be reported by any user, the Health
Authority, the Police Authority, or other sources such as targeted
surveys, complaint investigations, documentary inconsistencies in
distribution and/or return, unexpected levels of stock,
discrepancies in verification, and investigation of reported adverse
events, among others. Once detected, an investigation is launched,

At the same time and for prevention purposes only, the company
has adopted different technologies to prevent product adulteration
and allow for easy identification of suspicious products.
Our products have safety (or hotmelt) labels. These have been
improved by incorporating two types of inks: OVI and invisible.

Data Integrity
The pharmaceutical industry, being a widely regulated industry,
generates a vast amount of information and data derived from all
the processes needed to launch a product to market. This
information is valuable for controlling processes, ensuring product
quality, and demonstrating that research, manufacturing, and
distribution processes are conducted in accordance with GMP
standards.
Data integrity requirements, included in GMP standards, are critical
to pharmaceutical quality assurance because compliance means
transparency of information throughout the data life cycle.
Our company has policies and guidelines that address the
recommendations of the most demanding regulatory agencies,
such as the FDA and EMA, to ensure correct data management. To
ensure compliance with data integrity, ALCOA requirements are
enforced, where each data must be:
(A) Attributable: meaning that the person creating the record must
be established, as well as when and why. Also, it must be known if
data generation was by modification or creation.
(L) Legible: meaning that the record must be permanent and

understandable. In addition, it must be accessible throughout its
life cycle.
(C) Contemporary: meaning that registration must be done at the
time of the activity. Failure to do so in a timely manner could affect
the accuracy of the record, as there are details that can be
forgotten.
(O) Original: meaning that the first record of the information, with
its original content, must always be kept.
(A) Accurate: meaning that the data must be error-free, as well as
completely, truthfully and accurately reflecting the observation.
In Argentina, the serialization and traceability of the products
required by the Health Authority are carried out.
A similar process is planned for Brazil in 2022. Therefore,
equipment and systems were acquired to be able to comply with
the requirement.

Document Management
Our company has decided to face the challenge of Digital
Transformation of plants and processes in order to improve
productivity, have more robust and automated processes,
shorten the time to reach the market faster, and improve
long-term profitability.
To this end, a computing platform is being implemented that
enables the integration of best practices and automated
workflows, with better controlled and more visible quality
processes.
The computer system is validated and includes
management for deviations, internal and external audits,
complaints, laboratory investigations, change control, CAPA
and quality risk management, among other processes.
It easily demonstrates GxP compliance with detailed audit
records that capture each event in the process, including
signing, creating, and assigning tasks.

It is also possible to obtain indicators and actionable
information about quality events through self-service
reports for different processes.

Our suppliers are key partners in ensuring responsible

practices and quality throughout the production chain. We
have more than 500 suppliers with direct impact on our

products, among suppliers of raw materials, excipients,
packaging materials, and distributors.

Supply Chain Management
Raw Materials
Since 2004, the company has had an evaluation program of
active ingredients suppliers that supply our 5 production
centers. This program ensures compliance with the
requirements of the WHO and the health authorities of the
countries where our products are marketed.
On-site audits ensure that active ingredient manufacturers
produce and distribute raw materials of homogeneous
quality, in accordance with the company's technical
conditions and in compliance with the international ICH Q7
guidelines specific to these substances. Our more than 150
suppliers of raw materials play a significant role in creating
value to our company. We work in a long-term partnership
with companies in different parts of the world, in an open and
transparent manner.

We enter into quality agreements that we sign on a case-bycase basis, defining the standards that must be met and

supporting compliance with our requirements.

All audits of raw material manufacturers are carried out by an

audit group appropriately trained and experienced in the

subject. Corporate auditors are also trained and certified by

Supply Chain Management
All audits of raw material manufacturers are carried out by an
audit group appropriately trained and experienced in the
subject. Corporate auditors are also trained and certified by
Sindusfarma (Brazilian Chamber of the Pharmaceutical
Industry). This enables to carry out joint audits with other
laboratories in the region and with the recognition of each
country’s health authorities.

Audits 2021
Europe

China

India

We also work with third parties who audit on our behalf,
under the supervision of our auditors, and we take into
account other certification systems, inspections and external
audits, such as those carried out by the FDA, EMA, and other
international well-known authorities.
An average of 30 suppliers are audited each year. During
2021, in the COVID-19 pandemic, audits were conducted
both face-to-face and remotely, carrying out a total of 25
during said period (8 in Europe, 3 in China, 12 in India, 5 in
Argentina, and 1 in Mexico).

Americas

Supply Chain Management
Distribution
Adium has a corporate area dedicated to Product Safety
throughout the supply chain. A Corporate Security Policy has
been created establishing the information needs and
minimum requirements for the company's suppliers
throughout the supply chain, including drug destruction
providers, and twenty people have been trained in the model.
For our distribution, we use top-notch suppliers and
packaging in the region.
We have route mapping and a qualification system to
maintain product integrity.
In 2021, a Supply Chain Security Policy was created and the
100 most relevant distribution routes were assessed.
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Environment

EHS Policy
EHS Policy

Adium prioritizes
environmental care in all
its activities, and this
commitment is reflected
in our EHS policy.

EHS Structure

Based on this policy, EHS Corporate defines lines of work
for each production center. These are implemented by the
local EHS team.

For these lines of work, EHS Corporate defines guidelines
(technical and management standards) and, from these
guidelines, local structures generate procedures that can
be applied to both our operations and those of our
suppliers.
In addition to this, there is a structure of corporate
indicators, which are defined in the EHS Metrics Manual
and reported monthly to corporate for follow-up.
Every two years, audits are carried out by EHS Corporate
to the production centers. On the other hand, production
centers have a an internal audit program for their critical
suppliers.

Environmental Aspects
Each production center regularly monitors indicators. This allows to observe the evolution from the
beginning. Regarding unexpected trends and/or values, a cause analysis is performed, and
appropriate actions are taken.

Primary and secondary conditioning

Solid waste generation
(plastic/paper/aluminum/cardboard

Waste generated / UP

Product manufacturing

Special waste and solid waste generation
Water and energy consumption - Noise

MJ/UP – KWh/UP - m³/UP
Special waste / UP

Offices

Solid waste generation
(paper, toners, domestic waste)

Waste generated / UP

Facilities and services

Energy consumption – Water consumption

MJ/UP – KWh/UP - m³/UP

Water

Water consumption

I/UP

Technology and software

Electronic waste generation
(batteries and equipment)

Kg

Waste Management
In Adium we classify our solid waste according to the categories

defined in our Hazardous Waste, Recyclable and Household

Waste (RAD) Waste Management System. This management is

based on three aspects:

1. Waste Reduction: which is based on the analysis of

Waste Management is assessed by following up defined and

approved indicators at corporate level:
- Generated waste every 10,000 UP
- Total recycled waste
- % of recycled waste

production processes to reduce the generation of waste at its
source of generation.

2. Recycling and Reuse Increase:
- by correctly segregating their origin, and

- by looking for community partners for the reuse and recycling
of materials.
3. Correct and Conscious Final Disposal of Hazardous Waste:

- Final disposal is carried out by suppliers approved by the

country's environmental and health authorities.
- y's environmental and health authorities.

- These are audited by personnel from their respective

production centers.

Featured Initiative

A 96% increase in the recycling rate with the
incorporation of co-processing in partial replacement of
the incineration of pharmaceutical resources, with a
reduction of approximately USD 10 kg/year with waste

destruction. Brazilian Product Center

Waste Management
Waste

38%
25%
37%

Recyclable
Domestic
Hazardous
kg of recycled waste every 10,000 UP

Adium is committed to being more efficient with the company’s
waste. Thanks to the initiatives generated by our production
centers during 2021, we increased more than 7% in waste reuse
and recycling.
% of reclycled or
reused waste
This growth is thanks to the implementation of different
initiatives for the reduction and/or reuse of waste generated by
our processes. For example:

Generated waste 2020 v 2021 (kg/10,000 UP) - CP

422 tons of recycled
waste
47 kg of reclycled waste every
10,000 units produced

• Replacement of plastic bags for uniforms.
• Replacement of plastic cups with reusable cups.
• Use of reusable boxes for fractioning and shipping products.
• Segregation of secondary packaging and package insert to be
destroyed.
• Definition of strategic
Printing paper used is alkaline certified
(ECF) and free of equivalent chlorine,
suppliers for managing
manufactured from:
recyclable waste.
• renewable trees
• sugar cane

Waste Management
Paper and cardboard
More than

200,000
Kg

Wood

50,000
Kg

Plastics

45,200
Kg

Metal scrap

23,700
Kg

Other recyclable
materials

glass, electronics, EPS, etc.

7,000
Kg

Waste of electronic origin is sent for destruction to a company specialized in the recycling
of their components.. Some equipment are reused and others are destroyed due to
company information security policies.

Liquid Waste Treatment

All production centers have their own liquid effluent treatment plants or use the treatment plant of
the facility where they are located. Good performance is of great importance to Adium when
treating liquid waste. EHS is responsible for the management of liquid effluent treatment plants.
Pre-spill analyzes are routinely performed.

During 2021, we did not record any deviations in spilling parameters according to legal
requirements.
Our commitment to responsible management leads us to invest in upgrading and improving our
treatment plants. During 2021, we invested USD 60,000 in effluent treatment plants alone and
improved the performance of our plants, which led to liquid waste characterization processes,
capacity upgrades, and creation of sample analysis laboratories.

Energy Sustainability
Supply

Energy management in our production centers is carried
out based on an Energy Sustainability approach.
This approach takes into consideration three aspects:
Improved energy efficiency, so as to reduce
environmental impact.
Supply assurance, so that we can continue to supply
products.
Improved energy costs, for a more profitable operation.
For the implementation of this Management, a 2023 plan has
been defined.

2. Defining work plans
Action plans
Objetives

Energy cost

3. Follow-up and review of action plans
Monitoring of indicators

In the event of unexpected trends, the cause is analyzed
and plans are reconsidered
Indicators: Our main indicator of energy efficiency is used MJ
per unit produced. During 2021, this indicator evolved
positively by 22% with respect to 2020.

This plan is divided into three major milestones:

1 - Understanding the use of energy in production centers
Energy sources
Uses of energy

Defining a baseline for each production center, as well as
medium-term objectives

Environment

Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec

Energy Sustainability
Awareness-raising campaigns on energy use have been carried
out in the different production centers.

Energy Sustainability
All our production centers carry out awareness campaigns for

the rational use of energy.

Office equipment was set to hibernate after 1 hour of use and
thus reduce power consumption.
Uruguay:

- Elimination of reactive energy consumption; bonus and
savings on electricity bills.

- Energy-efficiency campaign and leak detection in compressed

air, generating savings in electrical energy of 38690 kWh.
- Change to LED lighting

- Installation of presence detection sensors.
Argentina:

- Installation of presence detection sensors.

- Purchase of certified energy efficient equipment
Brazil:

- Thermal insulation of pipes, reducing thermal losses
México:

- Recovery of the steam generated by the boiler is used to heat
water for showers. Natural gas consumption decreased by 20%.

Hot water exchanger. Savings of 20% in gas

consumption was achieved compared to the

previous year. Mexican plant.

Responsible Water Management
Water is an essential resource for any human activity, which is why efficient water management is essential
not only for our business, but also for the different communities where we operate.
For the monitoring of water use, the main indicator has been defined as liters consumed per unit produced.
A decrease of approximately 26% was observed.

Water consumption 2020 v 2021

L/UP 2020 v 2021 Total Operation

Responsible Water Management
Some examples of actions taken in pur Manufacturing Sites:
Water flow reducers were installed on taps.

Brazil:

- Reverse osmosis equipment was replaced by a more

efficient model with a lower rate of water rejection.
- Water flow reducers were installed on taps.

- Awareness campaigns for the rational use of water and

priority in the corrective maintenance of water los points.
- Sensor opening taps will be installed.
México:

- A treated water recovery system was installed from the
water treatment plant, which is used for toilets,

Argentina:

- Reuse of water from the osmosis system, for irrigation and
sanitation.
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Social
Impact

Social impact
Adium’s social impact is defined
in three dimensions:

Community

Employee
Patient

Focus on the Patient

The patient approach is based not only on access to first-quality
medicines, but also on the generation of adequate conditions for
their administration.

Access to Treatments

Our company is concerned about meeting the needs of patients
in the region. For this reason, we are making an effort to bring
different launches, licenses and products to our portfolio year by
year. Also, we are building alliances with leading pharmaceutical
and biotechnology companies worldwide to distribute their
products in the region.
Our Accessibility Policy is based on getting products within Latin
America and the Caribbean to all those who need them, when
and where they need them. If it were not for Adium, these
products would not reach the region.
Bearing this in mind, a fundamental part of our work is
continuing medical education, helping HCPs to diagnose and
treat these diseases.

Pacients
Early Access to the Product
In the response flow, there is the possibility to move through
different regulatory pathways, such as the NPP (Named Patient
Program), compassionate use (donation of a product to the
patient’s name), and EAP (Early Access Program in a health care
center).
This selection is subject to different factors such as medical
urgency, socio-economic situation and/or type of funding
source, current agreement with our partners, local regulations,
among others.
Early access provides health benefits for patients and all
stakeholders in the regional health system, generating advance
knowledge for physicians and institutions to improve the
treatment of oncological and/or orphan diseases.
Seeking a positive impact in achieving better outcomes in
population health in Latin America, through access to new
pharmaceutical technologies, is the driving force behind Adium

to continue moving forward on the challenging path of patientcentered innovation.

Our Employees
They are the foundation of our company. Our employee approach consists in generating an attractive proposal, so that they not
only choose us, but also build their career with us and find in Adium a place to balance work with their personal lives.
We are a “multilatin” company promoting a multicultural and inclusive environment that strengthens our team.

Our Employees
Recruitment
The path begins with the search for the best
candidates for the different areas and the need
to find the profiles according to the
responsibilities and the position within the
structure.
After benchmarking with the market,
participating in salary surveys (Mercer / Willis
Towers Watson), and considering our internal
equity policy, we create an attractive proposal
to find the best candidates for each position.
Our proposal covers the following four
dimensions:

Compensation
Salary
Bonus
$ recognition
Stock

Career Plan
Training
Development
Experience
Recognition

Learning & Development

Benefits
Benefits
Perks
Discounts

Leadership
Communication
Climate
Wellbeing

Organizational Climate

Our Employees
Professional Development
Upon entering, new employees will recognize a strong company
within a dynamic environment that encourages not only
professional and personal development, but also balance with
personal life.
Upon entering, employees receive training and a series of
mandatory courses that cement our values and business ethics:
Corporate Code of Ethics
Compliance Training
Information Safety Policy
Anti-Money Laundering and Terrorist Financing
Introduction to Pharmacovigilance
Manual of Coexistence

Throughout their professional lives, employees have
several training and development options:
Internal and external courses on online platforms
External trainings
Support programs
Leadership school
Direction abilities

Our Employees
We have developed an Integrated Evaluation System (EIS)
to enable professional development and career
advancement of our employees, considering the following
three factors:
the opportunity to assess achievements and behaviors;

Assessment of
objectives
and skills

promoting and strengthening self-knowledge; and

Self-assessment
of objectives
and skills

having more elements to help personal and professional
development.
Based on these evaluations, different training, support and
development instances are defined.

Talent mapping

Our Employees
Sustainable Professional
Guidelines (SPG)

In-Company
Support

SPG was launched in 2021. This program is available
to all company employees and consists of a group of
courses selected and organized within each
employee’s "path".

Development is a process of
t r a n s fo r m a t i o n a t p e r s o n a l a n d
organizational level, through which an
employee adopts new knowledge, ways
of doing things and new thoughts,
achieving new behaviors and attitudes
regarding work challenges, generating a
positive impact on their individual
management, the area in which he/she
works, and the company.

These trainings are carried out through the Coursera
platform to enhance and develop corporate abilities.
The goal is that employees take at least one of five
suggested courses, which are chosen with their
leader according to the abilities considered relevant
to strengthen and/or develop.

In 2021, eight people from different
company sectors were supported.

2021 Corporate Development Programs

Our Employees
Personal Development
Personal development is supported from several angles.
From self-knowledge, by encouraging a continuous and
sincere feedback, coaching and accompanying employees in
key positions.
By rewarding their achievements, through a goal-based
management system.
With the “You make a difference” Program, where colleagues
identify the company's values in their peers and are rewarded.
By creating value in the society, by being part of a company
aiming at improving the health and quality of life of its
patients; and working with the community, by participating in
CSR activities.

Our Employees
Occupational Health
and Safety
The health and safety of our employees and
contractors is a priority for our company.
This is reflected in our EHS policy. This policy defines a
series of corporate guidelines that reflect good
hygiene and safety practices.
Based on these guidelines, production centers have
their own procedures that apply to both company
employees and contractors.
Within the framework of these global lines of work,
each production center also defines local activities,
according to the plant’s context.
EHS
Policy

Guidelines

Procedures

Management of Contractors
Contractors performing their duties within our facilities must comply with
Adium standards.
Prior to the entry of contractors to our facilities to perform any job, all
authorizing documentation is requested and reviewed (we only work with
established companies and under formal contracts).
Once they enter our facilities, a safety training program is carried out based
on our standards.
EHS technical staff dedicated to contractor management.
Signing of an EHS compliance commitment agreement.
Risk assessments of projects and activities prior to their implementation.
Routine EHS inspections of contractors.
Work permits managed and approved by EHS.

Our Employees
Follow-up of Occupational
Health and Safety
Management
We have a set of indicators defined and approved for
all production centers. These indicators are reported,
and an analysis of the cause and action plan are
carried out in the event of any deviation or unexpected
trend.
In addition, every two years, production centers are
audited by EHS Corporate and each production center
has an internal audit program.

2001 - Safety Indicators
Country

LTI (Lost Time Incident)

Days lost

Brazil

2001 - Main Safety Indicators
Lost time incidents calculated every 200,000
hours worked
First aids cases calculated every 200,000
hours worked
Severity of lost time incidents calculated
every 200,000 hours worked
Days lost

Vehicle crashes

Severity rate

Our Employees
An improvement in indicators was evident in 2021, showing a
trend of improvement in recent years. This is due to the
implementation and monitoring of risk prevention and
reduction programs.
Likewise, all incidents are analyzed by a multidisciplinary team,
their origin is identified, and the action plan associated to the
investigation is managed by EHS and those responsible.
Lessons learned are used as a communication tool to reduce
the likelihood of recurrence in other production centers.

LTI - Lost Time Incidents

LTISR – Severity rate of
lost time incidents

Incidents rate with
loss of days - LTIR
First aid cases - FAC - STATUS
Paraguay
Brazil
Mexico
Argen na
Uruguay

FACs are work-related incidents that require a certain level of
basic first aid.
Although these events do not generate lost days, EHS teams
in production centers are daily following up on the indicator’s
evolution. Each of these events is investigated and its cause
is identified.

Our Employees
We believe in creating a safety culture, working with each of
our employees, since safety is built together.
One of the main points within our GEO model is that our
employees detect any unsafe actions and conditions within
the operation.
This allows us to work in a preventive way on the risks and
behaviors that can potentially lead to some kind of
accident.

Occupational Health
Our production centers have occupational physicians who
work together with EHS teams in the prevention of
occupational diseases, performing appropriate clinical
analyzes, ergonomic studies, audiometries, and health
education programs, as well as specific studies that are
required not only by local laws, but also by our corporate
standards.

These medical teams have played a fundamental role in
training, implementing protocols, supporting people, and
monitoring the evolution of the pandemic.

Our Employees
Emergency Brigade
In our production centers, we have Emergency Brigades
formed by our own trained personnel.
This training is conducted by professionals in fire control,
first aids, and evacuation and rescue techniques.
Brigades are formed by employees from different
sectors and different shifts, so that they can respond
adequately to an emergency at any time and place.

Evacua on
techniques.
Training in tac cs to
evacuate people in the
best possible way

First aids - CPR
Courses conducted
with HCPs.

Use of ﬁre
ex nguishers
Exclusive theore cal
and prac cal course
based on real
situa ons.

Drills
Drills and
evacua ons
for diﬀerent types
of situa ons.

Training and
Educa on
Over 2500 hours
of EHS training
and educa on

Communication and Training
We encourage and provide information and training on good
environmental practices, accident prevention and EHSrelated issues of general interest.
There are different instances, for example articles, technical
notes and banners in our internal “SOMOS+” portal and
newsletter. In-house or external expert discussions and
trainings are also provided.

Our Employees
In addition, within the framework of EHS in GEO, a great deal of
work has been done in visual management, making the
presence of EHS visible in the plant, showing incidents occurring
during the month, LTIs affected, as well as all achievements.

Our Employees
Some initiatives in production
centers carried out during 2021
In Mexico and Uruguay, we celebrated the Global Day for
Occupational Health and Safety as an opportunity for
commemorating and raising awareness on the importance
of this issue.

Our Employees
EHS Champions Program (Mexico)
EHS Champions is a program to train employees as EHS facilitators aiming at promoting
and complying with the guidelines of Safety, Health and Work and the Environment in
Mexico Asofarma. Currently, there are 25 EHS Champs distributed in all Asofarma Work
Centers in Mexico (Plant, Cedis 1, Cedis 2, Santa Fe Offices) who have received training
and technical guidance in EHS matters.

Our Employees
Equipment was acquired at the Argentina throughout 2021 to
avoid weight-lifting.

Purchase of a coil lifter

Bin lifting column

Case handler
Transfer of punch trays of
approximately 30 kg
in pantographs
Maximum
load 50 kg

Our Employees
At the Argentina, safety implements were installed for the maintenance of the facilities and 3M
trained sixteen employees.

Installation of ten lifelines on
plant 2 mezzanine

Purchase of new
safety harnesses
and devices for
high-rise work

Training and education of sixteen
employees by 3M

Installation
of roof lifeline
in Plant 4

Person li

Our Employees
At the Argentina, a documentation control software was implemented for
100% of contractors. This allows for greater control at the time different
contractors enter our facilities.

External documentation
control

Company level

Employee level

Our Employees
In Brazil, new “Security
Points” (security
managers by sector)
were created.

In addition, the Internal Week on the
Prevention of Accidents at Work (SIPAT) was
held for the development of a safety culture at
the production center.

Our Employees
Global Initiatives
Regardless of the employee’s subsidiary, the
company offers benefits and initiatives to improve
the quality of life of all workers. Some examples
include:
Regular medical checks
Days off for personal matters
Awareness-raising and informative talks
Support and coaching
Coexistence code
Initiatives to share with the family
Influenza vaccination campaigns

Our Employees
The wellbeing of our employees is essential, and that their work
harmoniously support their lifestyle and personal relationships.
In this sense, beyond our Occupational Health policies, we offer a
number of specific benefits and programs, designed for them to
enjoy a balance between work and personal life, as well as the
care of their physical and mental health.
Each subsidiary designs its programs according to the needs
they identify. Below, there are some examples.

+Bienestar Program (Mexico)
This program is based on three pillars:
Physical and mental well-being, with actions focused on
health.
Organizational well-being: focused on workplace well-being
and professional development.
Social welfare: focused on the generation of healthy
interpersonal relationships (family, colleagues, etc.).

Our Employees
Vive Bien Program (Mexico)

This program was implemented in Mexico and is focused on
improving food quality, decreasing physical inactivity and
increasing physical activity. This need arises from the high levels
of obesity and type 2 diabetes in the population.
As a result of the successive editions of this program,
improvements have been made to the following:
Body weight and blood pressure
Blood glucose levels
Cholesterol and triglycerides
Aerobic capacity
Muscle strength
Muscle elasticity

As a result, this has reduced injuries at work and absenteeism.

Calidad de Vida Program
(Colombia)
This program is structured on four pillars:
- Physical Health
- Mental and Emotional Health
- Financial Health
- Health at Work
This Program has provided talks, encouraged and supported
participation in sporting events, and has conducted psychosocial
surveys.

Heart
Week
(Uruguay)

Our Employees
FAPASA Te Cuida (Paraguay)

WellS+ (Uruguay)

We carried out a campaign to help employees who were going
through difficult situations. As FAPASA family, we were all
present contributing to this cause.

The health and quality of life of our employees are our priority.
In Uruguay, the Wells+ benefits program was implemented
offering several activities and discounts to improve the wellbeing of our employees (different classes, shows, etc.), as
well as training opportunities.

A campaign for the physical and mental well-being of
our employees was carried out.

Our Employees
Other Initiatives

Reading Club (Brazil)

Diversity and Inclusion
(Mexico and Brazil)

A Reading Club was implemented in our Brazilian
subsidiary with:

Awareness talks were held by a specialized consulting
company. The topics covered were diversity, biases,
stereotypes, prejudice, discrimination, humor,
respect, and inclusion.

360 employees registered on the platform
324 paper books
485 e-books and audio books
527 books
borrowed

Impact on Our Communities
Adium’s impact is very positive, as it has created more than 5700
direct jobs in the region, and many others indirect jobs.
Only production centers have more than 160 local contractors.
For distribution, there are more than 150 people involved
throughout the region.
APIS and excipients involve more than 300 contractors.
Still, this is not enough, and we want to do more. We are well aware
of our society’s reality and the difficulties they face. Our role as a
leading company in the countries where we operate is also
translated to the work with our communities. In 2020, we have
carried out more than 70 different initiatives throughout Latin
America.
Our CSR activities are very varied, as they are tailored to the
different stakeholders and their specific needs as identified by each
subsidiary in their communities.

CSR in Times of COVID
During 2021, donations of PPE and cleaning products to health
care institutions continued.

Impact on Our Communities
Support to Educational
Institutions
At Adium, we believe that children are our future. For this
reason, during 2021 we supported several educational
institutions:
In Paraguay, support was given to painting the classrooms
of the school Vicente Ignacio Iturbe.
In Argentina, 150 kits of school supplies were donated to
boys and girls from CONIN and FUNDAME in San Juan.
In addition, 50 tablets were donated to the municipality of
Vicente Lopez for boys and girls with problems of access to
virtual schooling.

Scholarships and Internships
We also supported young people by creating opportunities for their
growth.
In Argentina, we secured free and quality education for five vulnerable
teenagers at Colegio Madre Teresa and provided two half-scholarships for
women who studying the Family Orientation Degree at Universidad
Austral with a focus on social support of vulnerable neighborhoods.
In Uruguay, in 2021, we contributed student scholarships for students
at the high school Jubilar.

Donation of adult diapers

In Bolivia, diapers for adults were donated to different institutions: Hogar
Madre Teresa de Calcuta, Hogar de Ancianos San José and Hogar de Ancianos
Awicha Papahasi Bajo.

Impact on Our Communities
Donation

We have corporate policies that establish and regulate donations of
both drugs and equipment in disuse, so that we do so responsibly and
transparently, not breaching our Code of Ethics.

Fundación Teletón

The company doubles the amount contributed by
employees.

Volunteer Work

In Argentina, within the framework of Children's Day, 240 volunteers,
together with their families, participated to support the NGO Artecura
in assembling wooden toys to be delivered to the children of the
community kitchen “Pancitas llenas” in Villa Martelli and FUNDAME
and CONIN in San Juan.
In Argentina, we also joined the Astellas initiative (created by one of
our licensees), which promotes labor inclusion, where our volunteers
assembled sewing kits for workshops of the foundation Primeros
Pasos.

Blood donation
In Paraguay, our employees
joined the blood donation
campaign.

Impact on Our Communities
Other Activities

In Argentina we donated thirty-four Christmas baskets to
the community kitchen of the Asociación Civil
Latinoamericana del Tigre (LADETI).
In Mexico, we created the campaign “Los Buenos Somos+”,
a production-driven project created in 2020 for the collection
of plastic caps. These plastic caps are delivered to Banco
Tapitas A.C., which runs free care programs to patients aged 0
to 21 diagnosed with cancer, through the collection and
recycling of all types of plastic caps.
Also in Mexico, the delivery of year-end gifts to our
employees was made by the artists of the John Langdon Down
Foundation.
In Uruguay, we donated baskets to the organization “Plato
Lleno”, which is committed to food recovery and delivering it
for free in community kitchens, soup kitchens, and nursery
homes.
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Sustainable
Development
Goals

Sustainable Development Goals
The activities carried out through our departments aim at improving any of the three axes (Social, Environmental
and Corporate Governance) of the Sustainable Development Goals.
Ensure healthy lives and
promote well-being for all
at all ages

We market high-quality drugs for Latin
America and the Caribbean, for those who
need them and where they need them.

Ensure inclusive and equitable
Through our CSR program we have
quality education and promote
provided
education scholarships.
lifelong learning opportunities for all

Achieve gender equality and
empower all women and girls

Ensure availability and sustainable
management of water and
sanitation for all

Ensure access to affordable,
reliable, sustainable and modern
energy for all

Our Code of Ethics defines an inclusion
policy and anti-discrimination policies.

We created initiatives for the efficient
use of water. We treat all our effluents
so as not to contaminate aquifers or
bodies or water.

We have a corporate energy efficiency
program.

Promote sustained, inclusive and
sustainable economic growth,
full and productive employment
and decent work for all

Year after year, our company invests in
new technologies and promotes good
work practices, creating and maintaining
thousands of direct and indirect jobs.

Build resilient infrastructure,
promote inclusive and sustainable
industrialization, and foster
innovation

All our production center expansion and
upgrading projects are based on the use of
more environmentally friendly
technologies.

Ensure sustainable consumption
and production patterns

In 2021, our company recycled 38% of its generated waste
and we installed this culture among our employees. We
work on more efficient processes to use less materials and
generate less waste. We are responsible in the final
disposal of waste that we cannot recycle or reuse.

Take urgent action to combat
climate change and its impacts
by regulating emissions and
promoting developments in
renewable energy

We efficiently manage our energy in
order to reduce emissions to the
environment.

Promote peaceful and inclusive
societies for sustainable
development, provide access to
justice for all and build effective,
accountable and inclusive
institutions at all levels

Our Code of Ethics defines anticorruption, transparency, anti-terrorist
financing policies.

Strengthen the means of
implementation and revitalize the
global partnership for sustainable
development

We work with financial institutions and
licensees that include sustainability in their
agendas. We convey this spirit to our suppliers,
who are involved in our sustainability projects.

